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Walking with People in Struggle 

 
Shepherding the Heart for Health 

® Session 1 - God's vision for Relationships within the Local Church 
® Session 2 -  Understanding the Heart 

PRE-WORK: Excerpt from Instruments in the Redeemer’s Hands by Paul Tripp 
HOMEWORK:  Identifying your Idols  

® Session 3 - Understanding Health 
PRE-WORK: Newton's Stages of Spiritual Growth  

® Session 4 - Understanding Healthy Heart Change 
PRE-WORK:  Moralistic vs. Gospel Behavior Change 
HOMEWORK: Fighting your Idols  

® Session 5 - Walking with People in Struggle  
PRE-WORK:  Chapter 7 - Instruments in the Hands of the Redeemer - "Building Relationships by Entering their World" 
HOMEWORK: Four Liberating Truths for those who Pastor 

® Session 6 - Discernment:  Identifying Issues and Determining Severity 
PRE-WORK:  Chapter 9 - Instruments in the Hands of the Redeemer - "The Goals of Speaking the Truth in Love" 

 
 
 

Walking with People in Struggle 
"Struggle" - various types of hardships and difficulties  
(spiritual, physical, relational, etc.)   
"Walking" - coming alongside to care and help in an ongoing way 
 
Q:  What tensions, fears, or hesitancies do you have about walking with people in struggle? 
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AN AERIAL VIEW OF THE MAP        
 

MOVE TOWARDS people in faith, in hope, and in love 
 

Q:  In what ways does the incarnation of Christ (His putting on human nature and entering into a broken world) 
affect how we view and relate to people in struggle? 

 
 

IN FAITH - We do not have a script to follow, nor are we assured of a certain outcome, BUT we know in faith 
that God is present and we have the Spirit. 

Psalms 46:10-11  
The Book of Acts - ordinary people are filled, empowered, and guided by an extraordinary Spirit 
  
  

IN HOPE - We do not have the power to change a person BUT our hope is in Jesus and an encounter with 
Him.  We have real hope for real change because of who He is and what He has done.   

Philippians 1:6  
1 Corinthians 2:1-5  
 
 

IN LOVE - We come not begrudgingly or as the hero BUT in concern and care to bear one another's burdens 
while we comfort and encourage with the Gospel. 

Colossians 3:12-14  
1 Thessalonians 2:7-8, 11  
 
  

Q:  Practically what might it look like to move towards people in struggle?  How does God move towards you? 

 
 
ENTER IN with a posture of humble curiosity 

A Humble Posture 
  

A Curious Posture 
 
 
MINDFUL of our dependence  

Psalms 127:1 
 
Q:  What are ways we could be mindful of our dependence in caring for those in struggle?  What might it 
look like to move towards others in independence? 

 
 
 

MOVE TOWARDS à ENTER IN à MINDFUL OF OUR DEPENDENCE 
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TURN BY TURN NAVIGATION        
Luke 7:12-14   
 

 
 
LISTEN…Jesus paused and “saw” her 

® Invite them to share their story and listen attentively 
o The situation 
o Their response 
o Their beliefs in midst of it (God, themselves, others) 
o Their motives (what they are after, what are they driven by) 

 
LEARN…Jesus “saw’’ her and entered her world 

® Seek to understand their story and how their situation/trials have impacted their life  
® Ask questions to help you learn more about how they have been impacted, what they desire, what they 

are believing in that moment 
® Reflect back what you are hearing and clarify 

 
 
LOVE…Jesus’ “heart went out to her” 

® Love by putting yourself in their situation and showing empathy  
 
 

® Love by validating…acknowledge the reality of the "weather" and its influence 
 
 

® Love by appropriately responding and matching the emotion to the moment 
Romans 12:15 -  Rejoice with those who rejoice, and weep with those who weep. 
1 Corinthians 12:26 - If one member suffers, all suffer together; if one member is honored, all rejoice together. 
 
 

® Love by celebrating courage and evidences of grace 
 
 
LEAD…Jesus then responded “and He said…Then He went up and touched the coffin…” 

® Take action to serve AND to speak 
 
 

"One of the most common struggles in crisis is the feeling that you are all alone.  Because of this, it's very discouraging when people throw 
quick answers at you and walk away.  It feels as if they have quickly let go of your life and gone back to their own.  This is why it is so 

important to incarnate God's 'I will be with you' promises from the outset.  In so doing we address a theological lie, the lie that God is absent 
in truth.  We offer people a living, loving presence that puts real flesh and blood on the presence of the Lord." 

Paul Tripp, Instruments in the Redeemer’s Hands, page 131 

LISTEN LEARN LOVE LEAD



s h e ph e r d i n g T H E  H E A R T  F O R  H E A L T H  
Walking with People in Struggle 

 
ESTABLISH & EQUIP Seminar Series 4 

  

ROAD HAZARDS AND ROAD SKILLS       
 

Road Hazards 
Ä Avoid assumptions about what people are feeling and what they need 

 
 

Ä Avoid quick fix answers and advice giving  
 
 

"We must not offer people a system of redemption, a set of insights and principles.  We offer people a Redeemer.  In His 
power, we find hope and help we need to defeat the most powerful enemies.  Hope rests in the grace of the Redeemer, the 

only real means of lasting change." - Paul Tripp, Instruments in the Redeemer’s Hands, page 8 

 
 
Road Skills 
ü Questions  

o Avoid one-word answer type questions 
o Ask open-ended type questions that invite dialogue  
o Ask exploring and clarifying questions that invite them to tell more 

 
 

ü Listening  
James 1:19 - My dear brothers and sisters, take note of this: Everyone should be quick to listen, slow to speak and 
slow to become angry… 
Proverbs 18:13 - If one gives an answer before he hears, it is his folly and shame. 
 

Gospel Listening - Sojourn Community Church Gospel Care Training 
1. Listen with your EARS - listen to everything that is being said 
2. Listen with your EYES - listen to everything being said by the body, face, and voice 
3. Listen with your HEART - listen to everything that is not being said.  Imagine yourself in their 

situation 
  
 
Common Pitfalls to listening 

Ä THE INTERUPTER  
Ä THE FIXER  
Ä THE TANGENT CREATOR  
Ä THE FAKER  
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WHERE DO WE GO FROM HERE?        

Mindfulness of who you need to MOVE towards… 
Q:  What situations or person do you need to MOVE towards?  What has been holding you back? 

  
 
 
 
  
Mindfulness of who you need to be CURIOUS about… 

Q:  What situations or person do you need to be more CURIOUS about?  What could you ask? 

  
 
 
 

  
Mindfulness of who you need to SHOW EMPATHY towards and VALIDATE 

Q:  What person do you need to appropriately show empathy towards currently?  What would it look 
like for you to validate what they are feeling or thinking? 
  
 
 
 
 

  
Mindfulness of what situations in which you need to be MINDFUL your dependence 

Q:  What situation are you prone to give advice currently?  What can you trust God for? 
  
 
 
 
 
 
 
 

  
"So I am writing for people like me, who are willing to move toward other struggling people but are not confident that they 

can say or do anything very helpful.  If you feel quite weak and ordinary - if you feel like a mess but have the Spirit - you have 
the right credentials.  You are one of the ordinary people God uses to help others.   

As we get the knack of this rhythm - being needy and needed - Jesus will be in it and over it.  He was weak before we were; 
he was dependent on his Father and dependent even on mere human beings.  He also came to serve rather than to be 

served, and he did it side by side.  As far as we are able, we do this with one another."   
- Edward T. Welch, Side by Side, page 13 

 
  


